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General Instructions :

(i)
(ii)
(1it)
(iv)
(v)

There are 28 general questions.

Question Nos. 1 — 11 are very short-answer questions carrying 1 mark

each.

Question Nos. 12 — 22 are short-answer questions carrying 3 marks each.

Question Nos. 23 — 28 are long-answer questions carrying 6 marks each.

All questions are compulsory. However, an internal choice has been
provided in two questions of 6 marks. You have to attempt only one of the

choices in such questions.

SECTION A

Instructions: Answers should not exceed 40 words.

1.
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What is a Book Number ?

What is Staffing in Human Resource Management ?
What is the use of AACR-2 ?

Who publishes the Indian National Bibliography (INB) ?
How many volumes are there in the 19th edition of DDC ?

What does MARC stand for ?

Name two basic categories of Library and Information Services.

What do you understand by Anticipatory Information Service ?
What is Web OPAC ?
What do you understand by e-Book ?

What is a Subject Gateway ?

SECTION B

Instructions: Answers should not exceed 100 words.

12.

13.

.45

Name five fundamental functions of HRM.

What is library consortia ? Give an example.

3
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14. What is accessioning in a library ? 3
15. What is notation in a classification system ? 3
16. Explain Call Number. 3
17. What is CAS ? Name two categories of CAS. 3
18. Name the components of ICT in libraries. 3
19. Explain ICT based document delivery service. 3
20. Write the advantages of library automation. 3
21. What is Open-Source Software ? Give an example of Open-Source

Software for libraries. 3
22. What is Webcasting ? 3

SECTION C

Instructions: Answers should not exceed 200 words. 6x6=36
23. What is collection development ? Write the functions of collection

development. 6

OR

What is stock verification ? Explain the methods of stock verification. 6

24. What is user education ? What are its objectives ? 6
OR

Explain the functions of acquisition system in a library. 6
25. Write the steps involved in the library classification prescribed by

Dr. S.R. Ranganathan. 6
26. Explain the technical processing of documents in a library. 6
27. What is the role and importance of anticipatory information services in a

library ? 6
28. Describe the basic search features of a database. 6
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